About Money Safe

1) What is Money Safe?

Money Safe feature helps to protect your funds by locking your funds in your current or savings account(s) which
will not be available for transfer /withdrawal/remittance unless the money safe option is removed on the
amount.

The money safe option can be removed only by visiting the State bank of India, Hong Kong branch physically and
applying for lifting of money safe option.

2) Do my locked funds still earn interest?
You will continue to earn the same interest on the funds that are locked as it is part of your current or savings
account balance or time/fixed/term deposits normally.

3) How do I lock my funds?

You can lock your funds by opting for money safe option in SBI Hong Kong online banking, or by applying directly
at State Bank of India, Hong Kong branch. Once the funds are locked, you will not be able to use them. They will
be under money safe option till the option is manually removed by the branch on your request. Please ensure
that you keep enough available balance in your account to avoid any late fees

or charges.

4) How do | use my funds?
You can remove money safe option on your funds only by visiting the State bank of India Hong Kong, branch
located at central and applying.

5) Do | have to open a new account?
No, you do not have to open a new current or savings account to use this feature. You can avail this facility on
the existing savings bank and current accounts.

6) Can | unlock my funds if | am overseas?
No. You are only able to unlock your funds at State Bank of India, Hong Kong branch. Please plan to unlock your
funds before you go overseas if you may need to access your locked funds while you are away.

7) Can | unlock some of the funds that | have locked?
You can partially unlock the amount of funds that you have locked only by visiting the State bank of India Hong
Kong, branch located at central and applying.

8) Is it mandatory for me to lock my funds in my accounts?
It is not mandatory to lock your funds in your account(s) However, you will have an added layer of security to
help you better protect your excess funds if you do so.

Locking and unlocking of funds

9) How much of my funds can I lock up?
You can lock up some of the balance (min threshold HKD 10,000 or USD 1000) or up to the total balance in your
current or saving account by applying at the branch or by using the option in net banking.

10) How long will it take for my funds to be locked?
Your request will be processed immediately. We will send you an email and SMS to inform you that your funds
have been locked

11) How long will it take for my funds to be unlocked?
The unlocking of funds will take at least 3 working days after submission of physical application at the branch.




12) How do | increase the amount locked in my account? Can | submit multiple requests
to lock funds in the same account(s)?

You can increase the amount locked in your account anytime. You do not need to release
your locked funds first

For example:

You have locked $1,000 in your account today

However, you decide to lock another $5,000 tomorrow

To do so, just submit another request in net banking or by visiting the branch

Your funds will be locked immediately and your locked amount updated to $6,000

13)How do | unlock the funds | have locked away?
Can be unlocked only by visiting the SBI, Hong Kong branch located at Central.

14) | am currently overseas. How can | unlock my funds?
You will not be able to unlock your funds if you are overseas.

15) Can | unlock part of the funds that | have locked?
Yes, you can unlock part of the funds that you have locked by visiting Sbi, Hong Kong branch. Using SBI Money
Safe

16) What are the accounts that | can use Money Safe?
You can use the Money safe feature for all USD and HKD currency current and savings Accounts.

17) Can | make transactions with my locked funds?

You will not be able to access your funds once they are locked. Please ensure that you keep enough available
balance in your account to avoid any late fees or charges.

Funds that have been locked cannot be used for:

e Digital banking fund transfers

e New or existing payment arrangements (standing instructions, future-dated
e transactions)

e Transfers to another SBI account

e Transfers to another bank’s account (e.g. local or overseas transfers)
e  (Credit cards and bills payments

e Time deposits placements

e Investments

e Loan repayments

e Tax payments

e ATM withdrawals or transfers

e  Debit card usage

18) What happens if | have charges or scheduled payments to my account where the

amount is more than my available balance (funds that are not locked)?

Please ensure that you have enough available balance in your account for all your regular or budgeted expenses.
If a scheduled payment cannot be made due to insufficient funds, you might be charged late fees and charge.




